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Glossary of Terms

Section Rating What it means

Inspection Areas
(Condition)

Excellent Brand new property or recently refurbished area. No signs of damage.

Good May have negligible signs of wear, but no serious faults in appearance or functionality.

Fair
Signs of wear/minor damage present. Small chips, marks and/or other imperfections
present.

Poor
Showing extensive signs of wear. Large chips, marks and/or other defects that can be
considered serious.

Unacceptable Not fit for purpose. Extensively damaged and likely to need professional repair.

Inspection Areas
(Cleanliness)

Excellent Immaculate. Cleaned to a professional standard.

Good
May have some very minor dust or marks, but generally in a satisfactory state of
cleanliness.

Fair Showing average signs of dust, dirt and/or marks. May benefit from light cleaning.

Poor
Showing extensive signs of dust, dirt and/or marks. Requires cleaning to bring back to a
satisfactory state.

Unacceptable
Extremely dirty and not fit for purpose. Requires thorough cleaning to a professional
standard.
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Disclaimer

This report provides an impartial and easy to follow schedule of condition for each of the main features of the property on a room-by-room
basis, together with details of its contents, if present. It has been prepared on the understanding that, where no comment on the condition
of an element or item is made by the assessor, the element or item is taken to be in a good, clean, serviceable condition and without any
defects. 

This report will specifically identify, and comment on, defects or elements that are in poor condition that have been observed during the
inspection. These will be evidenced in the narrative of the report and evidenced with photographs contained in the report.

Where descriptive words such as ‘silver’, ‘chrome’ and ‘oak’ are used in this report, it is understood that this is merely a description of the
appearance of the item and not necessarily the actual material. The description of the listed items is for identification purposes only. New
items will only be described as such when they are in a new or newly refurbished building or still in their manufacturer wrapping.

Where a report is compiled at a property that is not new or newly refurbished, it is understood that the condition of the inspection areas and
items can be assumed to have some form of wear and tear, unless otherwise noted.

What this report does not tell you:

The person preparing this report is not an expert on fabrics, woods, materials, antiques and other such items that may be reported on. This
report will not necessarily mention structural defects and does not give any advice on any repair work that may or may not be required, nor
the cost of any such work. Fixtures and fittings are listed and described, but may not have been tested to confirm the working condition.

What is inspected?

The assessor carries out a visual inspection of the inside of the main building, together with any contents, and will carry out a general
inspection of the remainder of the building, including the exterior cosmetic elements and any permanent outbuildings. Inaccessible areas
and loft areas are not inspected.

Belongings left by the landlord in a locked room or outbuildings will not be inspected and are the sole responsibility of the landlord. Items
of little monetary value are listed and described generically. For example, a bookshelf may be described as containing ‘a number of
paperback books’.

Ownership:

This report remains the property of the instructing party and shall not be used without their written permission.
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End of Tenancy Guidance Notes

At the end of the tenancy period, it is expected that the property and its contents will be in a similar condition and state of cleanliness as
noted in the report compiled before the tenancy began.

If areas or items have been damaged to a point that is believed to exceed what can be deemed as fair wear and tear, such areas or items
may need to be repaired or replaced. The cost of this will be deducted from the tenant’s deposit. Where areas or items need to be repaired
or replaced, receipts should be retained and produced if required.

If the standard of cleaning is not satisfactory, most managing agents or landlords will instruct a professional cleaner to bring the property
back to a satisfactory standard. The cost if this will be deducted from the tenant’s deposit. Where professional cleaners are used, receipts
should be retained and produced if required.

All cleaning must be thorough and the property left tidy at the end of the tenancy. The main areas for concern are:

Carpets should be professionally cleaned before the end of the tenancy in accordance with the inventory or tenancy agreement
and vinyl/tile flooring should be left clean and free from cracks or tears.

Curtains should be professionally cleaned before the end of a tenancy in accordance with the inventory or tenancy agreement.

The decor throughout the property should be in the same state and condition as at the start of the tenancy, as detailed within
the report compiled before the tenant(s) moved in. Charges may be incurred if picture hooks, nails, screws or screw holes have
been added and are not removed and/or repaired to a satisfactory standard. It is recommended that excessive marks and
fingerprints are removed from the decor. Whilst reasonable wear and tear is expected, your fingerprints to walls and doors will
be considered a cleaning issue.

Refrigerators and freezers should be defrosted, switched off and left open to avoid smelling.

Ovens, hobs, extractor units and microwaves should be cleaned thoroughly of burnt-on deposits and grease, and the doors and
seals should be cleaned.

Gardens, where applicable, should be left in a neat and tidy order. Lawns should be cut, borders and planters weeded, hedges trimmed and
pathways and patios weeded and swept.

All smoke and carbon monoxide alarms will have been checked and will be in working order as of the date of this report. It is the
responsibility of the tenant to keep them in working order throughout the life of the tenancy. Any faults, other than battery
replacement, should be reported immediately.
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Report Summary

Inspection Areas Condition Cleanliness Defects Photos

Entrance/Hallway Good Good  0  13

Toilet Good Good  0  6

Living Room Good Good  0  13

Kitchen Good Good  0  11

Utility Room Good Good  0  18

Stairs/Landing Good Good  0  7

Bathroom Good Good  0  11

Bedroom 1 Good Good  0  16

Bedroom 2 Good Good  0  13

Bedroom 3 Good Good  0  21

page 6 of 2913 May 2024 XXX Croydon, CRX XXX



External Areas

Description
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https://my.helloreport.co.uk/photos/31fe28ed-e28c-4d21-a266-43a1563171f3/master
https://my.helloreport.co.uk/photos/c48d63ad-1c43-4967-b932-e2b18d68b533/master
https://my.helloreport.co.uk/photos/11299a1c-4522-457f-bd58-799bafc4ec5a/master
https://my.helloreport.co.uk/photos/791773ee-384e-4df3-bbb7-9a7f5d7a3642/master
https://my.helloreport.co.uk/photos/8e5cfe71-56ee-45bc-a324-dbfc97a5895d/master
https://my.helloreport.co.uk/photos/73e77f3c-9c07-43be-8156-e6d03f03cd61/master
https://my.helloreport.co.uk/photos/8f909341-8c75-4eaf-a287-068a851fc65e/master
https://my.helloreport.co.uk/photos/df313d34-c9cf-400b-a9b5-8fb11cac65a6/master
https://my.helloreport.co.uk/photos/edd1e0ac-aac0-4bc1-a5d9-80f6b7770720/master
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https://my.helloreport.co.uk/photos/2ad4569c-3cc5-4925-9db9-39270d2cd4c7/master
https://my.helloreport.co.uk/photos/f47697bb-c340-4b9e-aefa-1a53d221acdb/master
https://my.helloreport.co.uk/photos/3e5b46b7-3b45-4621-a314-7a225eecef80/master
https://my.helloreport.co.uk/photos/b8cad989-a13a-4189-acde-aae4026a0c57/master
https://my.helloreport.co.uk/photos/08640dd2-7294-4e0a-990e-26b922ded397/master
https://my.helloreport.co.uk/photos/a80e261d-0c35-412a-8f6d-d2e073fa06ff/master
https://my.helloreport.co.uk/photos/5f7fab7c-53a1-43e0-87d3-4d66d340c9cd/master
https://my.helloreport.co.uk/photos/cfebd9ce-780a-4083-bae0-57b3e839a580/master
https://my.helloreport.co.uk/photos/2ff96073-b1c1-49d3-824e-d15c5c94eb38/master
https://my.helloreport.co.uk/photos/807c0e35-6729-4886-a4d0-97300435b318/master
https://my.helloreport.co.uk/photos/cae4b019-cfeb-40cb-8dfe-10cae93dca88/master
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1:1 General Overview 1:1 General Overview 1:1 General Overview

1:1 General Overview 1:1 General Overview 1:1 General Overview

1:1 General Overview 1:1 General Overview 1:1 General Overview

Inspection Areas

1: Entrance/Hallway

Name Date Condition Cleanliness Description

1:1 General Overview 13 May 2024 Good Good Good overall - no obvious faults in
appearance or functionality
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https://my.helloreport.co.uk/photos/0041fc9b-6fd2-473c-901a-a26e462c7beb/master
https://my.helloreport.co.uk/photos/49098271-e826-4eea-82f3-ccb5e6900f27/master
https://my.helloreport.co.uk/photos/416cdc30-cf77-4952-a0f4-21d0e793a15a/master
https://my.helloreport.co.uk/photos/8042e942-f9a5-4738-ba96-8dcd583faa5c/master


1:1 General Overview 1:1 General Overview 1:1 General Overview

1:1 General Overview
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https://my.helloreport.co.uk/photos/8d8a858c-0a10-4fbb-97b9-5dcf31536d12/master
https://my.helloreport.co.uk/photos/2b5bec5a-278f-42c2-9904-cfdb0e9dd186/master
https://my.helloreport.co.uk/photos/a27308ad-fe7d-42f4-891c-fd61e4051613/master
https://my.helloreport.co.uk/photos/3f353ad4-5be8-4cb7-9df2-848d470da3b2/master


2:1 General Overview 2:1 General Overview 2:1 General Overview

2:1 General Overview 2:1 General Overview 2:1 General Overview

2: Toilet

Name Date Condition Cleanliness Description

2:1 General Overview 13 May 2024 Good Good Good overall - no obvious faults in
appearance or functionality

page 12 of 2913 May 2024 XXX Croydon, CRX XXX

https://my.helloreport.co.uk/photos/948f6bc5-e0bc-48ac-a2b2-ba518995bf72/master
https://my.helloreport.co.uk/photos/29e22b05-a7bd-403f-a930-0b98a8aaeb8e/master
https://my.helloreport.co.uk/photos/ca7137fc-fc97-4d4e-9f22-66f00a5805e3/master
https://my.helloreport.co.uk/photos/dc075699-dcf6-4502-a984-26bd841f8435/master
https://my.helloreport.co.uk/photos/ef68a080-b6a8-4172-82f3-5e3af9fd9ed3/master
https://my.helloreport.co.uk/photos/e2c26333-196d-4ea7-8c77-5d96f94d4f06/master


3:1 General Overview 3:1 General Overview 3:1 General Overview

3:1 General Overview 3:1 General Overview 3:1 General Overview

3:1 General Overview 3:1 General Overview 3:1 General Overview

3: Living Room

Name Date Condition Cleanliness Description

3:1 General Overview 13 May 2024 Good Good Good overall - no obvious faults in
appearance or functionality
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https://my.helloreport.co.uk/photos/080e907e-6835-47b1-966d-a3f458db3196/master
https://my.helloreport.co.uk/photos/bf9fac0e-6f28-463d-827d-bcf974a617ce/master


3:1 General Overview 3:1 General Overview 3:1 General Overview

3:1 General Overview

page 14 of 2913 May 2024 XXX Croydon, CRX XXX

https://my.helloreport.co.uk/photos/ce46ffff-22cd-4c3b-89bc-b0b3773dada2/master
https://my.helloreport.co.uk/photos/e1c92539-4dc6-4a49-bf21-39e026a14f6c/master
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https://my.helloreport.co.uk/photos/c49cdaa6-14ed-4f70-b398-c379b0abcdf7/master


4:1 General Overview 4:1 General Overview 4:1 General Overview

4:1 General Overview 4:1 General Overview 4:1 General Overview

4:1 General Overview 4:1 General Overview 4:1 General Overview

4: Kitchen

Name Date Condition Cleanliness Description

4:1 General Overview 13 May 2024 Good Good Good overall - no obvious faults in
appearance or functionality
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https://my.helloreport.co.uk/photos/4f091809-b83b-435f-957d-d6c99d6c9b3a/master
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https://my.helloreport.co.uk/photos/aed7bdb1-007b-4d6f-95c5-2c3606007072/master
https://my.helloreport.co.uk/photos/df7d2fc3-afd6-4633-b3f6-c9f64160b3f6/master
https://my.helloreport.co.uk/photos/7ed1940d-4396-4733-8c63-56a80d5a84c7/master
https://my.helloreport.co.uk/photos/d5a181f2-783e-493f-b21b-05b72fa5803f/master
https://my.helloreport.co.uk/photos/7a82cc2b-ab08-44f2-a8e3-874491841b96/master
https://my.helloreport.co.uk/photos/65b35f14-e6e7-4285-a779-06904c1bebc5/master


4:1 General Overview 4:1 General Overview
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https://my.helloreport.co.uk/photos/747caf65-39ee-417d-84c6-dedfc0aeffb8/master
https://my.helloreport.co.uk/photos/b4ecc898-9797-4c7a-87f4-dddfd0fc5554/master


5:1 General Overview 5:1 General Overview 5:1 General Overview

5:1 General Overview 5:1 General Overview 5:1 General Overview

5:1 General Overview 5:1 General Overview 5:1 General Overview

5: Utility Room

Name Date Condition Cleanliness Description

5:1 General Overview 13 May 2024 Good Good Good overall - no obvious faults in
appearance or functionality
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https://my.helloreport.co.uk/photos/d7f7eb5c-2fb4-41b6-8f34-e4a5ccd43352/master
https://my.helloreport.co.uk/photos/69651ac2-4ed0-4c73-9883-63bc278afb87/master
https://my.helloreport.co.uk/photos/acee9ecd-2196-44f7-9210-dbf8586691cb/master


5:1 General Overview 5:1 General Overview 5:1 General Overview

5:1 General Overview 5:1 General Overview 5:1 General Overview

5:1 General Overview 5:1 General Overview 5:1 General Overview
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https://my.helloreport.co.uk/photos/6da0d6b0-8cc3-483c-9fa0-85704ba93ea7/master


6:1 General Overview 6:1 General Overview 6:1 General Overview

6:1 General Overview 6:1 General Overview 6:1 General Overview

6:1 General Overview

6: Stairs/Landing

Name Date Condition Cleanliness Description

6:1 General Overview 13 May 2024 Good Good Good overall - no obvious faults in
appearance or functionality
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7:1 General Overview 7:1 General Overview 7:1 General Overview

7:1 General Overview 7:1 General Overview 7:1 General Overview

7:1 General Overview 7:1 General Overview 7:1 General Overview

7: Bathroom

Name Date Condition Cleanliness Description

7:1 General Overview 13 May 2024 Good Good Good overall - no obvious faults in
appearance or functionality
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7:1 General Overview 7:1 General Overview
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8:1 General Overview 8:1 General Overview 8:1 General Overview

8:1 General Overview 8:1 General Overview 8:1 General Overview

8:1 General Overview 8:1 General Overview 8:1 General Overview

8: Bedroom 1

Name Date Condition Cleanliness Description

8:1 General Overview 13 May 2024 Good Good Good overall - no obvious faults in
appearance or functionality
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8:1 General Overview 8:1 General Overview 8:1 General Overview

8:1 General Overview 8:1 General Overview 8:1 General Overview

8:1 General Overview
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9:1 General Overview 9:1 General Overview 9:1 General Overview

9:1 General Overview 9:1 General Overview 9:1 General Overview

9:1 General Overview 9:1 General Overview 9:1 General Overview

9: Bedroom 2

Name Date Condition Cleanliness Description

9:1 General Overview 13 May 2024 Good Good Good overall - no obvious faults in
appearance or functionality
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https://my.helloreport.co.uk/photos/58466fbc-d6b9-4ca1-bdfa-1adbde18746b/master
https://my.helloreport.co.uk/photos/931c8505-7187-4004-a225-ef4fc17c6afa/master
https://my.helloreport.co.uk/photos/278441cb-7132-4b3e-a77e-5c370db44316/master
https://my.helloreport.co.uk/photos/732d8385-5293-40a1-9ee9-704cfb64476d/master
https://my.helloreport.co.uk/photos/efe05e34-9a23-4e72-a382-f7e8fe60e186/master
https://my.helloreport.co.uk/photos/fec72dcd-9ebc-4d79-9406-9f685e798683/master
https://my.helloreport.co.uk/photos/9214b2f1-966b-43dc-bcaa-b70aa1dc17e2/master
https://my.helloreport.co.uk/photos/179fbacd-5ed8-432e-8851-306fdc1aaf4b/master
https://my.helloreport.co.uk/photos/0c4ab57e-7301-460b-8ff2-f71c05015628/master
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https://my.helloreport.co.uk/photos/90d22922-23f8-4241-9f15-c0e63f7ef6c7/master
https://my.helloreport.co.uk/photos/1b229480-9a18-44bf-9c97-f7d57c9f53e3/master
https://my.helloreport.co.uk/photos/a812de88-1a3d-424b-b2bd-7c85f603bf9f/master
https://my.helloreport.co.uk/photos/00dc946f-d4b4-4d95-ae9e-7756f3e3cd96/master
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10:1 General Overview 10:1 General Overview 10:1 General Overview

10: Bedroom 3

Name Date Condition Cleanliness Description

10:1 General Overview 13 May 2024 Good Good Good overall - no obvious faults in
appearance or functionality
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https://my.helloreport.co.uk/photos/a1a1da3a-0e25-45ce-86d0-4277474c3e3c/master
https://my.helloreport.co.uk/photos/2c666d79-c10d-4db5-91e7-79d9128e16f4/master
https://my.helloreport.co.uk/photos/e079367a-7a12-498f-8b3d-ad815b231fdf/master
https://my.helloreport.co.uk/photos/3ec8307a-c6b1-40fd-baed-79617d066b45/master
https://my.helloreport.co.uk/photos/b3774870-1cb0-4183-b76a-e437fcca4903/master
https://my.helloreport.co.uk/photos/39071d9f-9a39-4af8-b4b2-eeecb0823ce2/master
https://my.helloreport.co.uk/photos/d9739b48-b09a-4219-b00c-0cbb63060281/master
https://my.helloreport.co.uk/photos/6d2f3924-39f7-4e7a-98c7-48a9c9d1b230/master
https://my.helloreport.co.uk/photos/9bd918b6-d808-4c24-ac2d-ef5cca57b91c/master
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https://my.helloreport.co.uk/photos/c254ea40-7b6c-4472-9623-02f8c607eb61/master
https://my.helloreport.co.uk/photos/889c2cf2-38e4-4e36-935f-c8685cabfb9f/master
https://my.helloreport.co.uk/photos/fa0769a8-e882-4230-aac1-64142415e7ba/master
https://my.helloreport.co.uk/photos/f2521df8-8a31-48d9-9b0a-87d9ebd3601e/master
https://my.helloreport.co.uk/photos/09d15211-8f0a-42ab-90d3-29dc2d301c61/master
https://my.helloreport.co.uk/photos/85362d62-8da7-4326-9b9f-f41e91cf2edd/master
https://my.helloreport.co.uk/photos/59be10d8-381b-4d55-a258-bbeef0fde775/master
https://my.helloreport.co.uk/photos/2c20a4b0-25a8-428c-b54f-48769dcb2fb2/master
https://my.helloreport.co.uk/photos/858edb2a-be7c-4b1d-bf7d-c4638e597714/master
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https://my.helloreport.co.uk/photos/e5a2b3b6-ac31-4a0f-a930-9bdfd105dd53/master
https://my.helloreport.co.uk/photos/68f50662-08cf-4aee-bc4f-b4b08cf00746/master
https://my.helloreport.co.uk/photos/1219eeab-2cb8-4ab8-855b-249a4c7eb8f3/master


I confirm that this report reflects my assessment of the property.

Declarations

Assessor Declaration
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